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INSTRUCTIONS

1. Please correctly fill your Roll Number in O.M.R. Sheet.
“CGandidate will himself be responsible for filling wrong Roll No.

2. At the start of the examination, before attempting the
guestion paper kindly check your test booklet and O.M.R.
Answer Sheet and ensure that:

+  The serial numbers of test booklet and O.M.R. answer sheet
L are same.
~# 2 All pages of test booklet and O. M R. answer sheet are
properly printed. All questions from S. No. 110 last S. No. 160
are printed and pages from S. No. 1 to last S. No. 32 are there
in the question booklet.
In. case of any discrepancy/defect the candidate should
immediately report the matter to the invigilator for replacement of
fest booklet and O.M.R answer sheet. No claim/objection in this
regard will be entertained after five minutes of start of examination.
Candidate will be liable for it.
3. Answer all questions.
4. All questions carry equal marks.
5. Only one answer is to be given for each question.
6.~ Ii more than one answers are marked, it would be treated as
wrong answer. :
7. Negative marking is applied, one third (1/3) of the marks
allotted to the question will be deducted for every wrong
answer. Wrong answer shall mean an incorrect answer or

multiple answers.
8. Each question has four alternative responses marked serially

as (A), (B), (), (D). Candidate has to darken only one circle
or bubble indicating the correct answer on the Answer Sheet
using BLUE BALL POINT PEN. .

9. Use of Mobile Phone/ Bluetooth Devices or any other
electronic gadget in the examination hall is strictly prohibited.
If-any such prohibited material is found with any candidate,
strict action will be taken by the Board against him/her as per

: rule.

10. - If there is any sort of ambiguity/mistake either of printing or
factual nature in Hindi and English version of the question,
the English version will be treated as standard.

Warning : if a candidate is found copying or if any unauthorized
material is found in his/her possession, F.I.R. would be lodged
against him/her in the Police Station and he/she would be liable to
be prosecuted under Section 3 of the State Prevention of Unfair
Means Act, 1992 and Board Regulations. Board may aiso debar:
him/her permanently from all future examinations of the Board.
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16.

17.

18.

19.

Read the following paragraph carefully and answer the following duestions—
Every individual wants peace of mind. But it is hard to find a person who can say that he has attained
such a state of mental equilibrium as will allow him to live a life of tranquillity. Peace of mind is a
distant dream for all of us. What is the reason for this? The reason is that people hanker after ideal
peace, that is, pure peace-a peace that is free from all kinds of non-peace items. - A
But this kind of absolute peace is not in nature’s storehouse. Let us take the analogy of the rose. A
rose is a very beautiful flower, but every stem has its thorns. Indeed, thorns are an integral part of
the rose plant. A poet has rightly said that thorns serve ‘as security guards for the flower. The
translation of his Urdu lines is- “The safety of the flower would become impossible if the thorns were
silk-like.” So flower have to be ’accompanied by thorns. There must be hard thorns along with soft
flowers-that is, there must be non-peace items along with peaceful items. A peaceful mind is a very
precious aspect of human nature and it too needs safety to maintain its sublime quality.
The security guards for the flowers are - ) |

(A) garden

(B) other plants

(C) thorns

(D) roots
Find the word from the passage which means the same as ‘calmness’.

(A) . distant

(B) tranquillity

(C) hanker

(D) equilibrium
The antonym of the word ‘sublime’ is -

(A) gallant o : ,

(B) degraded . , : E

(C) stupendous ' ‘

(D) spectacular -
The correct ‘Question tag’ to complete the sentence is —
I am a profound nature lover.

(A) isn'tit?

(B) ain'ti?

(C) weren't1?

(D) don'ti?

20. \What is the proper sequence to produce a correct sentence?
if you look into the matter (P)/l am right (Q)/you will see (R})/ from my point of view (S}
(A) PRSQ ﬂ
(B) RaQPS
(C) arps
(©® sPRQ
21.  Find the odd one out -

(A) Shout

(B) Cheer " E .E
(C) lubilant | '
(D) vYell

22. |dentify the wrong sentence -
(A) This fuel burns more cleanly than other fuels.
(B) This knife will cut through the skin of a tomato cleanly.
(C) Cut otit the outline as cleanly as pbssible.
(D) You always look neat and cleanly even if you are a little out of style.
23.  Which of the options is the correct ‘Passive form’ of the given sentence?
Someone turned on a light in the hall and opened‘the door.
(A) Alight in the hall was turned on and the door was opened by someone.
(B) A light in the hall turned on and the door opened.
{C) A light was turned by someone and opened the door.
(D) The hall was lighted by someone and door opened.
24.  pick the correct preposition for the given sentence -
The cat leaped and landed ceeeeeeenenes the cushion.
(A) onto
(B) on
(C) at

(D) over
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25.  The ‘Modal’ that best applies here is —

‘The sky is'quite overcast. We're ...................to have rain today.

(A) mostly
(B) probably
(C) surely

o)

likely

26. The articles that fit rightly into the given sentence are —

----------

(D)

.'...... sugar she purchased costed T 50 ........cccevreureees kg.
X, a

the, a

X, the

the, X

27.  Which of the following is wrongly spelt?

0
(B)
©
(D)

defendent .
independent ' EE
consequent ‘

competent

28. judicious is to silly as emaciated is to .............

(A)
(B)
(©)
(D)

thick
funny
thin

humorous

29. |dentify the correct 'Repor’téd speech’ of the expression given below —

He said, “Mary, when is the next train?”

(A)
(B)
©)
(D)

He asked to Mary when is the next train.
He asked Mary when was the next train.
He said to Méry whether when the next train was.

He asked Mary when the next rain was.

30. The correct form of words in the brackets are —

| didn’t mean (eat) anything but the cakes looked so good that | couldn’t resist (try) one.

(A)
(8)
©
D)

to eat, trying .
that i eat, to try
eating, to try '
to eat, to try
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31. Who Presided over the Hurda Conference (1734  31. g1 W™@9 (1734 AD.) &1 segewar e
A.D.)? | Lo |
(A) Sawai Jai Singh A) wars g g
(B) Bakht Singh (B) = iz
(C) Abhay Singh (C) arvm RiE
(D) Maharana Jagat Singh - Ii (D) weReN SR RiE fgde
32. Which of the following forts is not included in 32 7 § § BF—1 Rbenl e B fagg R
the list of World Heritage Site of UNESCO? xerel g wfiver g 87
(A) Gagron (A) TR
(B) Jaisalmer (B) SR
(C) Kumbhalgarh (C) HwerTS
(D) Achalgarh _ (D) 3rErerTe _
33. Which ruler of Jaipur composed poems under 33 SAIR B 59 wwE I O [T |
the pen-name 'Brijnidhi' ? ’ ST @ T A
(A) Sawai Pratap Singh (A) warg yau RiE
(B) Sawai Prithvi Singh E (B) wars gt s
(C) sawai Jai Singh . (C) warg g e
(D). 1shwari Singh , | (D) == e |
34. Which one of the following is famous ‘Chari 34 frefoad & W weeard o Jeaiar o1 87
‘Dancer’? ' (A) 7177 915
(A) Mangi Bai (B) Bere a8
(B) Falku Bai (C) T[erar
(C) Gulabo (D) Fror= T8
(D) Teejan Bai ‘ ,
35. ‘Pomcha’, a women garment in Rajasthan, is 35 IR § E URUM OrEEr @ b8l Sl
called - ' : % —
(A) pila (A) drer
(8) KaanarJod, (B) IR e
(C) Katki (C) pear -
(D) Fetiya (D) wfean
36. Who started the publication of the ‘Rajasthan 36 “\’l‘\ﬂ’\‘?ﬂ?f PE THARR T BT YHEE e
Kesari’ newspaper? . ' - UR™ fHar?
(A) vijay Singh Pathik () fasra g uldre
(B) Haribhau Upadhyay (B) ¥ ST . \
(C) Kesari Singh Barhath (C) 9 Rig IREs
(D) Arjun Lal Sethi (D) 317 Tt o
124 - @ Page 7 of 32



37. Where did Maharana Pratap establish
capital after the Battle of Haldighati?
(A) Gogunda
(B) Kolyari
(C) Chavand
(D) Jawar
38. Gangaur is celebrated in the month of -
(M) shravan |
(B) Bhadrapad
(C) Phalgun
(D) Chaitra

'*f:: 38.

fa;:’}m
i

39. From which site of the Indus cuvahzatlon is thesz« 39.

,}th

eviderice of Ploughed farm found?
(A) Harappa
(B) Mohenjo-daro
(C) Rakhigarhi
(D) Kalibanga

40. \Where is the ‘Usha Masjid’ located?
(A) Galiyakot '
(B) Salumbar
(C) Sambhar
(D) Bayana

~

41. Who was the British Resident (Agent) in Udaipur
”"}z

at the start of the Revolt of 18577

% 40.

41.

FAEE B gg B 98 TRV YATT T 30T

ot el @ @1

(A) TR=T

(B) Bicumy

(C) =mave

(D) TR
qu@ﬁﬁmm%«‘

(A) sraor

(B) wreug

(C) BT

(D) A=

Jerg I B 9 w@ A Gﬁ W < B
yaror e 87 |

(A) BT

(B) AgwirgSt

(C) T

(D) FreArE

() wiferamie

(B) HeparR

(©) |

e

(D) gl

1857?3%%?&@%}162%%3@ H
fafee W= (goie) HF a1?

(A) Major Burton - (A) AR 94
(B) Major Lawrence (B) AR AR
(C) Captain Williamson (C) e faferamerd
(D) Captain Shawers (D) e I
42. \What is the ‘Koo’? 42. ‘@ T 8?
(A) Weapon of Garasia Tribe (A) TRIRFIT ST @1 ‘s’f@rﬂﬂ
(B) Festival of Meena Tribe (B) Hom SereTIfy @1 ud |
(€) House of Bhil Tribe - (C) et SR BT TR
(D) Cloth worn by Damor Tribe - (D) STHR ST BT T
124 -
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43.

44,

45,

46.

47.

(D) Percussion Instrument - Jantar

48.

How many wars were fought between

Prithviraj-1ll and Mohammad Gauri?

(A) Five

(B) Three

(C) Two

(D) One

Which of the following (Archaeoclogical site ~
Excavator) is not correctly matched? '
(A) Ahar - H. D. Sankalia

(B) Ojiyana — K. N. Puri

(€) Bairath ~ D. R. Sahni

(D) Bagor — V. N. Mishra

Folk deity Gogaji was contemporary of whlch
ruler?

(A) Babar

(B) Mohammad Bin Qasim

(€) Mahmud Ghaznavi

(D) Alauddin Khilji

Where is the Sitabari falr held in Rajasthan?

(A) Tilwara

(B) Nokha E

(C) Kelwara

D) Kolayat ,

Which of the following (Type of Musical
Instrument — Musical Instrument) is an

incorrect pair? w*

(A) String Instrument - Ektara
(B) Wind Instrument - Algoza
(C) Autophonic Instrument - Khartal

Neja, Jamma, Rikhiya are related to which folk
deity? | |

(A) Ramdev Ji

(B) Mallinath Ji

(C) Kalla Ji

(D) Rupnath Ji

43.

gedRT9— 1l 3R Aewie 1N & 7 fhad g€
&S MY A7

(A) g -

(B) =1

© =

(D) T®

- Frafofeg & 9 @9 W ( m%mwa-—-

I GHfera el 87
(A) aEs — Ta. B AlBierT
(B) SRR — &, T g8
(©) 18 — IN. AR, AE
(D) IR — 41 . A

. s Sgar el e zﬁ\t-lcn ®  HHBTNA

o7

(A) 91e=

(B) ArgwIg 991 wifM
(C) wrgqE e -
(D) sremegdE Raersly

. TR W AIAETS) o1 Vel BT e slar
{7

(A) fererarsT
(B) e

(C) BerareT
(D) BreTrd

-a@%@aﬁﬁ(ﬁmaﬁmw-mﬁa}

IR W & —

(A) T dTET — SHART

(B) GRR arer — areriron

(C) g9 TI1E1 — WA

(D) Jrag 91 — SiaR

o, o, R frg i ArFEad

. gEfRre 87

(A) xreT ol
(B) woetrer Sft
(C) T S
(D) wu=rer i
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49. \Which one of the following temple of Rajasthan 49 ENfaiREd # & HIFTAT (P USRI &1 #faR
is not correctly matched? gAfer el 87
(A) Barah Devara Shiva Temple ~ Bhilwara - (A) 9E <awr R e — ﬂﬁEFIEHET
* (B) Sun Temple - Jhalrapatan (B) W #feR — weRmurest
(C) Karni Mata Temple — Bikaner (C) ol HIeT HfeR — PR
(D) Jagat Shiromani Temple — Udaipur (D) TrFT‘ﬂ ﬁr@ﬁ’iﬁ[ HfeY — SR
50. Havelis of Nathmal and Salim Singh are located 50 7ot 3R wef ﬁl’s' @I gdferdt Rerr & —
at -
(A) Sirohi (A) Rrer
(B) Jaisalmer (B) SHFeRR
(C) Jodhpur © Gﬁng
(D) Bikaner o - (0 fiFTR B
51. The forest of Ganga & Brahmaputra Delta 51 77 oiR s=Iqy SeciE &9 & EFﬁ DI BB AT
region are called as - g - e
(A) Monsoon forest (A) HFREN @ -
(B) Sunderban (B) gexs+ E
(C) Coniferous forest (C) it T+
- (D) Montane forest (D) Aes a9
52. \Which one of the following (Desert — Location) 52 faw=iforRaa % & ®i==am &ﬁ?ﬂﬂ ) 8
is not correctly matched? gHfera &1 ¥ '
(A) Kalahari — North Africa (A) HTATERT — ST SATHIDBT
(B) patagonia — South America (B) Yermfrar — afdor smRet
(C) Great Sandy — Australia (€) T At — s forar
(D) Kyzylkum Asia (D) fforargd — YRr
53. Which of the fonowmg city is situated on the 53 Freifiaa ¥ ¥ BT TR @Fﬂﬁ T B %T-ﬂi’
bank of river Danube?. ) ﬁwa g?
(A) warsaw , (A) EHT\CIT
(B) Athens (B) gorm
(€) Paris () aRw
(D) Vienna (D) e
54. Which one of the following is not an earthquake 54 Prafafed # & P 'ﬂ:@“—q ﬁ‘\'TY T8l 8?
wave? \ ‘
(A) P - Waves (A) p -l
(B) S - Waves (8) 5 - ot
(C) L- Waves ©) L-
(D) v - Waves (D) v - ¥
124- & Page 10 of 32

55. The Tropic of Cancer does not pass through - 55. e T El Yol 8 —
(A) West Bengal (A) uf¥em §rer & '
" (B) Gujarat | (B) T[oRTa q
(C) Madhya Pradesh | (C) g w_w ¥
(D) odisha | ©) afm d
56. Which of the ’following district have both  56. frifoRas # & frw Rl fr aﬁ‘lﬁ@ﬂ Gﬁ?
International and Inter-state borders? il b < 8P |
(A) Hanumangarh V (A) Eﬂ'ﬂm
(B) Barmer (B) IR
(C) Jalore (C) TITeiRR
(D) Bikaner (D) TR | ’
57. In which district Sorsan grassland is located? 57. @re O & e 5 o d Rem 87
(A) Bundi (A &
(B) Kota (B) ®ren
(C) Baran (C) Ii
(D) Jhalawar ‘ (D) siromaTs
58. Which one of the following (Mine‘rai - 88 ffoRea 9 zﬁﬁm (@1 — Saes forem)
Producing District) is not correctly matched? & gafera e &7
“(A) Tungsten — Nagaur | ' (A) EReT — AR
(B) Garnet —Tonk EE (8) e — <
(€) Féldspar—Udaipur , : (C) BeewR — SR
(D) wollastonite — Sirohi (D) AreerFTse — RIS _»
59. ‘National Research Centre on Camels is situated 59 ISR S oo™ &5 Fel f?@lﬁ §?>
in~
(A) Barmer (A) FTSHR
~ (B) Nagaur (B) TR
(C) Bikaner- (©) drerR ‘
(D) Jaisalmer _ (D) SRR - -
60. The Chappan plains are located at - 60. o B AT aaRer & —
(A) pratapgarh and Banswara A waTaTe iR SiErsT
(B) Dungarpur and Udaipur (B) R &R IIR
(C) Kota and Baran (C) BT 3R AR
(D) Sirohi () Rt
124- & Page 11 0f 32



61. Which one of the following peak is not located ~ 61- ffolaa & ¥ ®t =& gfdor sRraeh | 66. A digital signaturé is a mathematical technique  66. el Rrerer v iRl deiies 8, & gie

in South Aravalli Range? sigern ¥ safera & 87 I which validates - P & —
(A) Ser o om® - | (A) Integrity | (A) FnreT
(B) Dilwara - (B) f?’@'éﬂ‘ST ‘ } (B} Non- repudiation (B) N — sy
(C) Kamalnath ‘ (C) wHeTT ‘ : (C) Authenticity (©) STERTEa
(D) Bilali » (D) fcIrett : (D) All of the above (D) SR
62. Which one of the following (Origin Place ~River) 62 freferfa % & e (E?Cl‘% I - ) Fﬁ ' 67. The scrviéeé and facilities of E-governaﬁce is 67, g I Qarel Qﬂ'ﬁﬁ?ﬂ&ﬁ L2 A
is not correctly matched? g | |  divided IO oo parts. i, JERT  qier S
(A) janapav Hills -~ Chambal (A) ST vEIt — ide ‘ 0 A) Two “ 2
(B) Nag Pahar — Luni (B) 97T UBTS — A | | (B) Four - (B) T
(C) Gogunda Hills — Berach (C) =T uEIfedt — 999 | _ (€) Three © <
(D) Bijral Hills — Banas . ~ (D) foorTe weIfedl — 99 : | (D) None of these & i 5 4
63. Which one of the following (Conservation 63 frmifaifRe & & oW w1 (dRewr Rad - » '
Reserve & District/ Districts) is not correctly fSretr/ ﬁl’é) & '\aﬂﬁiﬁ & 87 68' MOVing process from main memory to disk is 88 W 7 5w W S BT AfhaT el
atched? . ' ’ o : _ . called - | : &
(A) Beer — Jhunjhunu o ‘ W) ds — g E K (A) caching _ (A) BRFT
(B) Rotoo - Nagaur‘ ' ' (B) 3 — TR V | ®) temﬁgation . E ~ (B) efifqg™
(C) sundhamata — Jalore, Sirohi (C) G — SR, R | o (€) swapping (C) waftr
(D) Gogelaw — Bikaner / (0) A — PR o (B) interruption (D) gerwr™
64. In which year Rajasthan declared its first State . 64 YOI # ¥og @Y worw @ Ay fhw ¥ # 89. Which of the following keys can be pressed to 69 THUH. UrR UfgE UOICWA $I GHIE & &
Forest Policy? R B TE? ’ | | end MS-PowerPoint presentation? fory frer Srl § [ 59 gar o Adar 22
(A) 2001 o | (A) 2001 o (A) Only ESC (Escape) key (M) BT ESC (Twu) FHol |
(B) 1992 4 - C(B) 1992 - (B) Only - (Hyphen) key | (B) el grAGT FHofl
(© 2010 , (©) 2010 ‘ ~ | (C) ESC key or Hyphen key | (C) ESC ol @ierar ST ol
(D) 2020 | | - (D) 2020 - R (B} Only “Ctri+E” key . | (D) el ‘Curl+E’ ol |
65. Who is the Chairman of National Women 65- <Isfi@ ®fgelm ST o srezet B & 70. 2% bytes and 2* bytes are respectively equal o~ 70- 2% qrgew o 2* grgew AT o
Commission? ‘ o e and ... B P SXIE B 2
(A) Vinita Shukia (A) faerr et | | (A) 1MB, 1TB | .(A) 1MB, 1TB |
(B) Rekha Sharma (B) v o (B) 1GB, ITB (B) 1GB, ITB
(C) savita Bhardwaj (C) Wi AR | - | (C) IKB, 1GB o (C) 1KB, 1GB
(D) Mamta Tiwari (D) e ferardl : (P) 1MB; 1GB (D) 1MB, IGB

124 - , , Paée 12 of 32 . : ’ 124 - | Page 13 of 32




71.

Which of the following is not a class of input  71-

devices?

e ¥ ¥ @ @ gge Rl B T S
& &

(A) Digitizer (A) fefrergar
(B) Voice response system | (B) gfr ait=g Ryees
(C) Electronic cards based devicés (©) ST BSw Wﬁﬂ freret
(D) Point and draw devices (D) tige v g it
CT2A . converts text information into 7. L I e I DY A Y a1
| spoken sentences. h # uRaffa s qar &1
(A) speech sensors (A) wrg IR
(B) speeéh synthesizer (B) Wi Rroager
(C) compact converter (©) Fiige B
(D) voice system (D) dfary Rieew
73. Which key is used to check spelling? 73. guf e (@FRF) @7 o @ g -
| Foft ganT & o Sl 27
*) ¥3 (A) F3
®) F5 ®)F5 EE
© F7 ©) F7
©) F9 (D) F9 '
74. In MS-Word, shortcut key (“Ctrl” + “=")isused 74 TATH—TE ¥, AcdHe Foll (“Cul” + “=") ﬁﬂ?
to - gART | Eﬁ T 87 ‘
(A) to create subscript (A) qqa—-ﬁasta foior & forg
(B) to create superscript (B) gur—Rere frafor & forg
(C) increase indent (C) Eve Ter B Riv
(D) add numbers (D) sl B Sy @ e
75. How do you display current date in MS-Excel? 75 THUE-Yaa ¥ aadH AN Y ygfRfa wa
~ g |
(A) Press “Cul” +“” (A) “Ctl” + “ TaTd
(B) Press “Ctrl” + (B) “Ctrl” + “” TqG
(C) Press “Ctrl” + “,” (C) “Ctel” + . TaATT
(D) Press “Ctrl” + “.” (D) “Ctel” + T
124- & Page 14 of 32

76. Which shortcut key is used to close active 76 U#. wu. 3fifra & wfiby Stwpie & §7 o
document in MS-office? ' @ fog @ @ widwe Foil 7@ 4 o SR
' 27 v
::; o (A) Ctrl + FI
(©) Cuul + F7 o culrp
(D) Ctrl + F4 o) Cul + F7-
, (D) Cul +F4 , .
77. Memory which is both static and non-volatile  77- #AR) S W® iR R—uRead=she <=1 & —
s -
(A) RAM (A) RAM
(B) ROM (8) ROM
{C) BIOS (C) BIOS
(D) CACHE - (D) CACHE
78. UNIVAC is - 78. UNIVAC © -
(A) Universal Automatic Computer (A) giaeia sifcmics dvaex
(B) Universal Array Computer (B) gfa¥idl 3R HFeR
(C) Unique Automatic Computer ©) i siferifes wryger
(D) Unvalued Automatic Computer (D) SIS SETRE FrgeR
79. What type of computer is used to provide 79 YRAW AFRSI HI HFHFT WA USH I B
banking services to Indian Citizens? o f5g R B PHIQEY BT ;rzh’rt BT 87 |
(A) Mini-computer ' (A) FrFfi—wprgex
(B) Micro-computer (B) IS5HI-HRgeR
(C) Mainframe computer (C) AT PN
D) Special purpose computer (D) RN TS PRER
80. Common computer used at home is an'example 80. | ENe] HFICY [HadT IR § —
of -
(A) Mini-computer "E () FA—prex
(B) Micro-computer L (B) WIghI-HYex
(C) Mainframe computer (C) FAHH FHYR
(D) Special purpose computer (D) 49y Ao FRgER
81. In India, Hotels with 101-300 guest rooms are  81. 9RT F 101—300 AT FRI 91 BT BHEAQ
called- s '
(A) Small Hotels (A) B Biea
(B) Mega Hotels (B) 77T B
o o5 o
(D) = Bed
124 - ' Page 15 0f 32



82. Housekeeping staff can be divided into the followmg
categories-
(A) Managerial
(B) Supervisory
(©) Unsknllﬁ“
(D) All of théé;*é

o N
83. Which amd@ the following is not a personal

_attribute of Musekeepmg staff?
(A) Adaptalﬁﬁ%y '
(B) Strict attitude
(C) Calm demeanour

(D) Eye of detail

84. Which of thé‘% is the correct sequence of the four-
steps tram’?ﬂg methods for effective training
programme;‘fa
(A) Pract!segiErepare, Present, Follow up
(B) Present,»l?gepare, Practise, Follow up
(C) Preparewwesent Practise, Follow up
(D) Present, Practise, Prepare, Follow up

85, L, requires appralsers to rate employees
along a conﬁfﬁgjum
(M) BOS =
(B) GRA
(C) sop
(D) BARS

86. The basis of payme‘n"t for outsourced services may
not include- ‘
(A) A management fee for consultancy services

Ly
(B) A unit rat&agreement
e

- (C) A fixed aewod cost

(D) Acost fqﬁ;a job not including fixed fee

87. 'Ergoncmicsﬁ'zsm;-ﬁ’E
(A) Study of people’s attitude towards nature |
(B) Study of people’s need
(C) Study of people’s relation to their collegues
(D) Study of people’s relation to their working

environment

82. EREANfT wie @ = APR § i
forar w7 T & —
(A) geED
(B) wfaeft
(C) sregarer
(D) g R
83. fy=foRaa # @ oM aeﬂaﬁﬁn TG B
afeTa faRiver =8t 87
(A) sreEeTeiTerdr
(B) w7
(C) i ST
(D) R &1 o
84. W@W~WMH§TMW$W
aR-=ReiRy aREr R BT ad ww 87

(A) NfFew, RR, Iie, wid-—em
(B) Iroic, R, dfyew, widi—am
(€) fAIRR, Usie, dfdes, wia—am
(D) dfe, dfrew MRR, wid—am

85. ..o Ter PRERAT & R HHAIRA B Y

W%WW&%WM%I
(A) BOS : .
(B) GRA EE
(C) sop -
(D) BARS
86. grgedrd VARl @ fy qUaH & MR A
wnfier T8 81 AT B— ,
(MWW@?%{QWWW
(B) U&F THIE &% FHsial
(C) ve Fif¥ea sl &1 s
(D):ﬂmfra%%vwamﬁmﬁﬁ@aaw
wnfier & :
87. wHIAE & — _
(A) spfer & ARy & & gfesior o1 Seadd
(B) &Y &Y SR T o |
(C) ANl & ST GBI W e BT FEIIAT
(D) &FT BT ST B B Rl 9 G
ST

- 88. ypholstery means -

(A) Textile and other materials used for
decorating furniture

(B) A service room provuded on each floor of
hotel .

(C) A service provided to guests for extra °
comfort '

(D) A type of interior done to decorate the
rooms

89. GRA stands for -
(A) Guest Receiving Attender
(B) Guest Recording Attendant .
(C) Guest Room Attendant
(D) Guest Rating Attender

90. Graveyard shift means -
(A) Break shift
(B) Continue Shift
{C) Night shift
(D) Momihg shift

91. Recycled items in Housekeepmg inventories does
not include -
(A) cleaning equipment
(B) uniforms - E.E
(C) cleaning agent :
(D) hotel textiles

92. When the level of dissolved calcium and magnesium
% is below 60 ppm, it is said to be -
(A) very hard water
(B) moderately hard water
(C) soft water
(D) hard water

93. Temporary hardness of water can be removed by
boiling or heating the water at temperature of-

(A) above 100°C
(B) above 60°C
(C) above 72°C
(D) above 50°C

88. argarg @1 e § —

(A)tﬁiﬁa'\fzﬁ‘rwﬁ?b%ﬁmﬁﬁaﬁ
TE 3% o=y Al
(B)é‘reazﬁma’&rwmﬁv—mww
afdd w1
(C) Feuri &7 IfaRe IRM & fog us™ @)
S aTel T
(D) BRI Y T B o fbam S aren g
8%, GRA T aref & —
T (A) e R sRvR
(B) e Repffw ardSe
(©) e ate
(D) e AT ardsw

9. Taare Bige &1 3ef | —

(A) 9% Rre
_ (B) sy Rire
&5 (€) Trge Rire
~ (D) ARfT Rige ’
) wowfiT T ¥ g avgel
wnfiver T & —
e (A) TS SUEROT

(B) fmi
73 (C) AHTE Tl
ei?’lf (D) grcd RIS
mgﬁ%@msﬁ?wmweo
o AT A FH A E, mﬁwmgﬁ
3 (A) 750 BER o

(B) eT¥ FOR I

©) 95 w1
53 (D)m‘_’ﬁf
%Ewﬁmmmwwmnﬁm

Mm?ﬁa%m?ﬂﬁmaﬁagmwm
’iwﬁ?%?
)

=E (A) 100° AR § I

“« 5

+— (B) 60° AfeATT T W
(C) 72° AT § HWR
(D) 50° AfTIT ¥ FWR -

124 - &
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124- &

94. which is not a way of removing hardness of 94 CAC ﬁf@( STel Bl HOIRAT BT X fb‘\'ﬁ @l "T?:?f
_ water? 8? ‘
(A) Alkali method () g fAfr
(B) Lime soda method (B) wirzw Hret fafy ‘
(C) ton-exchange method (©) W—W fafr
(D) Bleaching method (D) ﬁ?‘\ﬂﬁ ey
5. For an ideal detergent which of the folléwing are  95. oYl IUHNTE B ]%R’ fr=ferlRaa o ﬁ ﬁﬂ QIIT ae
true? e &7
: ' SRR ()  aeY U ﬁr e quﬁzmw?r
{i) ha d | owers.
ve gocf emu 'S|fy:ngp w ‘ e B &
(ii) readily dissolve in water. (i) amrest m e W m ﬁ g'o"f
(iii) be effective only in soft water. o iR o
(v} be non-biodegradable. (i) emeyl sESle dad g W f{ FPTFC’ﬁ
Code - g R |
(A) (i) and (ii) are true () e m &l :
o ol (A) (i) 3R (i) T & ’
(i), (i}, and (iii) are true (8) (i), (n)aﬁ‘\f (!")m §
(C) (i), (i) and (iv) are true O (i), (i), @R (iv) 9 &
(D) (i), (i), (iii) and (iv) are true - (D) (i, (i), (i) AR (I F ,
96. Conc. HCl is used for removing stubborn hard-water 96. "\cﬂT;{ HESIESURC AR L kal ST . 1R A
deposats atapHof- ‘ R 5 defN STel STHE @1 geM @ forg %‘*’H
, ST ’
(B) 2 Cge
(B) 2 .
©) 3 ©) 3 E
87. Which of the following is used to remove stubborn ~ 97- fowaforRad & | ﬁo_\‘l?ﬁr i foré A a1 EEF}I
grease? o forg forar irar 87
(A) Caustic soda (A) e drer
(B) Ammonia (B) amiforar
(C) Baking soda (C) AT T
(D) All of the above D) m T4y
98. Killing all kinds of microbes as well as their sporesis 98- @} UYBR & ?’FTFZI:H‘[ B G-GRT ST |
called - IRl BT AR FEAET & —
- (A) Disinfection (A} fSasoREE
(B) Sanitation (B) AfrdsH
:s; Steriliza:or; (C) TR
B - :
actericidal action (D) TSRS T
" Page 18 of 32
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99. Size of bed sheets for a queen size bed is {ininches)- 98- g9 Wigwl 9§ @ foW TTER] FT MBR Bl %
| (&= #) -
(A) 117 126 (A) 117 x 126
100. DND full form is - 100. pND T YO WU & —
- (A) Do Not Do YR dfc g
~ (B) Disturb Not Do - (B) Red Afe 3
(C) Do Never Disturbed ©) g YR eds
(D) DO NOt Disturb ‘ (D) -\?.g\ :ﬁ-a %R—é't
101. Spfing‘cleanihg means - 101. R FNfT BT 21ef B — :
. (A) Periodic monthly cleaning in off season (A) R—wrert (W o) - arafiies AR
(B} Periodic annual cleaning in 6ff season ;
o : (B) IR—+raH (sﬂm?ﬂm)aﬂa@asaﬁmwrs‘
(C) Monthly cleaning throughout the year (©) Tt R TR : ,
(D) Periodic cleaning throughout the year ' (D) |Ter ) afs m
102. vIP room amenities does not include - 102. frangd i, vR o glemsit # Wi 48 € —
(A) Toiletries (A g | T
(B) Mineral water (B) feRat dfex
{C) Snacks € Sy
103. Turn-down service is also known as - 103. e—srs+ WEFH I ST ST & —
(A) Evening service (A) gafm wfda
- (B) Night service E"E (B) 71z i
(D) None of the above ‘ ©) T ¥ TS N T
104. The following is disadvantage of contract laundry - 104. ffoRaa # 9 Bigac ARl &1 JH9E © —
(A) No capital outlay ‘ (A) BT goil aRem =78l ,
(B) Little technical expertise required (B) &1 gd-Na faeiweEar -q% STITTHAT
(C) Labour cost saved (C) s ATTd F=d _
(D) Less control over standards (D) T} |} B TR
105. Which of the following is a reducing agent? 105. ffalReg § 9 o9 U6 JUAR$ BRS
' (ResfRiT woic) &7
(A) Bleaching powder (A) PRI TTeeR
- (B) Sodium perborate  (B) WifeH waRT
(C) Hydrogen peroxide (€) %'IT‘E@GF[ WSS
(D) Sodium Hydrosulphite (D) Hfsa 8[33!-%!5 Plgc
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106.

107.

Second service means -
(A) service provided for free for a special guest

(B) Chargeable service provided on special request
aftér‘the room has been already serviced
{(C) Chargeable cleaning for a guesi who complains
{D) service provided for free for an unsatisfied
. Buest | |

Which is not correct regarding bleaching?
{A) Use bleach of known strength

- {B) Use bleach directly on fabric without diluting

108.

109,

110.

(C} Wash the fabric thoroughly after bleachihg

(D) chlorine bleach should not be used above 71°C

Organic solvent safe on acetate fabrics is-
(A) Turpentine
(B) Methylated spirit

(C) Acetone

(D) All of the above

Most preferable agent used nowadays for cleaning

swimming pool water is —

(A) Chlorine
{B) Bromine
(C) Ozone

(D) iodine

Example of synthetic textile fibre is -
(A) Asbestos

(B) Viscose rayon -

(C) Linen

(D) Polyester

106.

107.

108.

s Afaw o7 ot & —

(A)wﬁﬂqmﬁmaﬁﬁéﬁw
war

(B) R & Ugel & W W @ g P
IR W Y& B TS Yob Jag Wl

(©) R & arel Ay & forg goo gaa
HHTE '

(0) 7 sreiqe s Y ET A T e

T
oo & dey A P9 91w a8 27
(A) stra oIt & <fr= BT ST BV
(B) il &1 ST o srrege fow W
PUS TR B
(C)Eﬁawﬁer?mmaﬁa%zﬁma‘ré
(D) g =i BT SUART 71° ARTIT W SR
& fhar s =nfee '

TiRe PR W GRR FEfe Remae ¥ -

(A) TR
(B) fergerce RaRe

(€ e

109.

110.

(D) R &

SR BT S arel 9e SEaR aifeHG
s |

(R) FAR=
(B) s

(€) 3T
(D) TS

Ridfed SICTEe BIgaR BT SRR & —

ke

- (A) Ty

(B) Rrerre Y
(©) form=
(D) giferoeex

124 -
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111,

112

Pure cotton fabrics are not preférable for use in
hoteis because ~ 4

{1) They have less rate of shrinkage

{2} They are susceptible to mildew

(3) They crease easily ‘

(4) They dry out quickly

(A) (2) & (3)

(®) (1), (2) &(3)

©) (2),(3) & (4)

(D) (1), (2), & (4)

Which is not a variation of a dry vacuum cleaners?

{A) Upright vacuums

(B) Cylindrical vacuums

‘ (C) Industrial vacuums

113.

114.

115.

116.
(A) Sundry equipment

(D) Dustettes

How to remove stain of nail polish from fabrics?
(A) borax solution

(B) potassium permanganate

(C) ammonia

{D) mixture of acetone and amyl acetate

lodine stains can be removed by -

(A) Dil. HCI

(B) Ammonia

{C) Sodium thiosulphate
(D) Caustic soda

A room with one normal bed and a sofa-cum-bed is

Which is a type of manual cleaning equ;pment?

called -

(A) Twin room

(B) Double suite

(C) Studio room

(D) Duplex suite room

(B) Scarifying machine
(C) Vacuum cleaner
(D) High pressure washer

111.

IE A BUS Bee ¥ 9uUr @ forg deer w8
B, ;i
(1) 7 Ryged o <R B9 Bl ©

(2 Tend @ fog sfteiasTele g §

112.

113.

114.

115.

116.

3) I 9 P B 2

4) 9 Sl 9@ W ©

(A) (2) 3R (3)

(B) (1), (2) 3R (3)

(©) (2),(3) 3R (4)

(D) (1), (2) 3R (4)
Eﬁ?wwmmwaﬂmmﬂ‘é‘r%‘?
(A) sTURTST TagH

(B) Rraifegmer dagA

(C) sienfires dage

(D) secH

Bfye § S diftrer &1 e DY wEIg?
(A) ST e

(B) uref¥rr wHMe

(C) smfar &
(D)Q‘me‘rﬂaﬁv@mq@?'atﬁﬁﬂwé
AR & TN e gRT g by S wahd
g?

(A) |75 BESIFR® ot

(B) amif=ar

(C)ﬂ‘r%mmm

(D) piRke® st

% Ad 98 iR U AIHI-FHI-d98 arel HE
BT HET AT & —

(A) e w1

(B) s9e gie

© wfem e

(D) SR e

HRTA FeAT UGV BT T ThR & —
(A) HET SUEHRT

(B) TBREGTST #MT

(C) IT=A FeAR

(D) S=g T diER

0 124- @
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T17. perishable items in lost and found items includes —

(A) Jeweliery

(B) Clothes

(C) Sweet & Fruits
(D) phone or laptop

118. Example of a Medium abrasive is -
(A) Scouring powder
(B) Sand paper
(C) calcite
(D) Glass paper

119. Which is not a type of furniture polish?
{(A) Paste polish
(B) Cream polish
(€) Liquid polish
(D) High speed emulsion polish

120. EDTA’s relation to detergents s -
(A) Photo active bleach
(B) Builder
(C) Active agent
{D) Chelating agent

121. Guest Relation Executive (GRE) is~
. (A) Representative of management
{B) Looks after comfort of guests
(C) Attend to guest5 & VIP’s
(D) Al of the above

122. Main task of Reception is -

{1) to welcome guest & complete formalities
(2) looks after revenues of Hotel
{(3) constant source of guest information, mail
, and messaging
{4) reserves, registers and assigns room to
guests
(A) 1and 2

(B) 1,2and 3
{C) 1,3, and 4
(D) 1,2,3and4 ,

117@‘r§sﬁwéns‘am§aﬁwﬁmaaqgaw
wfirer & —

118. mers goerdss o1 SaTever § —
(A) w13fRT graer
(B) dg tgv.

(C) pexse
(D) &g 9oy A

19 31 a1 weifeR difersr &1 ve TR T8 87
(A) e diferer
(B) = differer
(C) fafaers diferer

(D) =€ s gHeEE uifrer

120. EpTA BT e SgATR §  —

(A) wiefey =i

(B) fieer » s,
(€) gfeea gole | LE
(D) RrfET Tore |
121. yfofr Hey Frfer (Shams) & —
(A) gae= o1 ufafafey
(B)ﬁsmﬁ’ra%wa%é@mm%
(C) Al 3R A AgaFT B oS BT
(D) R & i
122. RO &1 Je o1 —
(1) aﬁ@mmﬁmeﬁvaﬁm
98 T
@) Eﬁeaa%ma%%@wm%

- (3) m@%@w A SR wWew &1 PR
(@) m%mmmmaﬂ?

Imafed AT
(A)1aﬁ“\'2

(B) 1,2 3R 3
(€)1, 3 3R 4
'(D)1,2 33R4

124 -
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- 125. Match List-I with List-1i -

123. Reason for room transfer -
(A) Acoustic reason
(B) Room costing more than guests budget
(C) View from room not being scenic
. (D) All of the above

1240 e, is the first and last hotel 124.

employee who is in contact on arrival and departure
of the guest.
(A) Doorman
(B) Receptionist
(C) Telephone Operator
(D) Front Desk Manager

- (a) kFront office Manager
(b) Bell Captain ' E
{c) Concierge ‘ '

{d) Telecommunications

List-li
(i)  Controls left-luggage procedures
{ii) Speaks many languages

(iii) Waké up calls

(iv) - Guestrooms key control
(A) a-(i), b-(ii), c-{ii), d-{iv)

(B) a-(ii), b-(i), c-(iv), d-(iii)

(C) a-(iv), b-(i), c-(ii), d-(iii)

(D) a-(iv), b-(iii), c-(ii), d-(i)

126. Which is not a ”Resel;vation" tefminology?
(A) Free sale
- (B) Layover
{C) Quad
(D) Overbooking

123. w59 TIAPBR BT BRI —

(A) eafeies BIRoT ;
(B) #EwHI % goic | Af¥/® PIa arerm AN
©) PR § g3 Gex TE B

(D) SuRIaT Wi

AR & AT R TR W WU § Ear
gl
(A) s

(B) A=
(C) 2forp — SifRex
(D)qv‘aéwn‘éf%

125. g1 &Y G- B a1 frem % —

I
(a) e siffr FoR
) ¥&1 P
() wif~Tast
(@) FHEAR favmr
g1
@) 8é~—ﬂlql=l 3 ufshartt &1 g ?FR%TI H
(ii) 3me wTar Srerar @
(iii) 9% 37 Bicw
(iv) I w9 3 Afdsit &1 i
(A) a-(i), b-(ii), c-(iii), d-(iv) .
(B) a-(ii), b-(i), c-(iv), d-(ii)
(C) a-(iv), b-{i), c-(ii), d-(iii)

(D) a-(iv), b-{iii), c-(ii), d-(i)

126. Y - W AR B IETTe) ALY &7

A) B A
(B) SR
(©) FEts

(D) 3R gfET

124 - &
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127. Front Office Organisational Hierarchy of a small 127. 7 B 9 Bled & Be Hfbd GBS

128.

128.

130.

131.

132.

hotel does not include -
{(A) Telephone Supervisor
(B) Reservation Supervisor
(C) Duty Manager

(D) Bell boy

VIP 2 persons do not indude -
(A) Governor |

(B) Mayor

(C) Prime Minister

(D) Hotel owner

Full form of DG in front office is -
{A) Distinguished Guest

(B) Desirable Guest

(C) Designated Guest

(D) Dominating Guest

C-Form should be submitted to the FRRO within
........................... of guest’s check-in.

(A) 12 hours

(B) 24 hours

(C) 6 hours -

(D) 32 hours

EPABX stands for -

(A) Electronic Private Automatic Branch Exchange
(B) Electrical Private Automated Branch Exchange
(C) Electronic Private Automated Board Exchange

(D) Electrical Private Automatic Broad Exchange

The running bill of a guest, réc‘ording room and
other charges during his/her stay is called-

(A) Guest folio ‘

(B) Guest ledger

(C) Guest rack

(D) Guest record

~

i0F e e

AT I
i H

k3
Hit

131,

132.

qeTsHA H et 78§ -
(A) Thw widers
(B) TReToT UdeTd®

(©) SFE W

(D) 31 971

 Arars —2 R} § wfer 8 ¥ —

(A) rSuTe

(B) TeTiR
(©) v =Y
(D) gt Afere

- e Sifther # SLSll. BT el B B

(A) fsRefazs v

(B) RyseRae e

(€) Simfes e

(D) SiffAfeT e

W5 AT & FH-FT B .o @ 3t
UH.3TR.STRAN. &I ST fohar S anfav |

(A) 12 52 ' |

(B) 24 ¥ E
(C) 6 ®

(D) 52 wi¢

EPABX T 37 2 -

(A)ﬁvﬁﬁmq@emmm

(B) gaifdgarel urgde siicmfes i@ varTes

(C) soragife UTsde ificmfts 9 vawdw -
(D) saif¥fedar Ude sifeiifes sfe TasioT

TH SRR BT P e, @ Swd oE @
RS R o gob B RafS FRam §,
FEART E ~ ” '

(A) ike Brefla

(B) i TIoR

(€) i~z (P

(D) e Rt
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133.

134.

Be!l boy is also called -
(A) Bell hop '
(B) Hotel porters

{C) Both of the above -
{D} None of the above

Which is not a type of Voucher?
{A) Cash voucher

(B) Personal voucher

(C) Allowance voucher

{D) Paid out voucher

134.

(€) SR & g

(D) 378 q FiE ff 7L

P TSR BT TBR T &7
(A) DI IR

(B) vi+TeT aTSTR

(C) 3rITSTH TR

(D) U5 IS o

A8 e plan includes 136, @ # eRE A R BT e
rent and all meals in tariff. R wf Ao e €
(A) American plan (A) smfRepa =
(B) Continental plan (B) Eﬁ’ﬁﬂ'ﬁﬁ?{ I
{C) Bermuda plan (©) ST
{D) European plan (D) qﬁfﬂ’q:[ S
136. Which of the following is not a 1B6.ffoReg & @ a9 Wwe AP @0
department/section of front office? e U9 / SITART & 572
(A) Room service (A) w9 afdy
(B} Reservation L Fs B '
(C) Bell Desk : “EE ﬁjf :c; g&g;;
(D) Cashier B .
137. .....iroom s situated in a vicinity ofg% 137 e SR U RAfT gar a1 g dc
swimming pool or sea beach. e P 3T Rerg Brar 2
(A) Suite room (A) 3K w5
(B) Cabana room o (B) FqrT &H
(C) Duplex room %fj (C) g wH
(D) Parlour room e
, - (D) el
138 Night  Auditor's  shift  usually sty 138 rge Sy @ Rt AR W ... TH
froMaeeneeene. & ends on............. ' £ BN 2SN P T Bl 2|
(A) 9 pm -6 am % (A) odigH. -6 U,
(B) 11pm-8am (B) 11 Vg, —8 TTH.
(€).12am -5 am (©) 1200, 0 4T
(D) 1am—10am v :
s (D) 1797 -10Q.TH.
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140.

-The house count is the total number
o1 SO present in the hotel.
(A) Resident guests
(B) staff
(C) Rooms

(D) None of the above

Select the odd one out from the Guest Cycle -
(A) Pre-arrival

(B) Arrival

(C) Post arrival

(D) Stay

141.

142.

Bound book is used by......ceererivnenenne. hotels for
registration purpoée.

(A) small

(B) medium

(C) large

(D) very large

Which procedure is to be followed while processmg '

payments through credit card?

" (A) Check the card holder’s name on the card

143.

(B) Check the expiry date on the card

(C) Ask the guest to sign on the transaction slip
(D) All of the above |

Which guest is knowh as a skipper?

(A) A guest who did not turn up after booking
(B) A guest who departed without clearing his bill

(C) A guest who arrives without prior reservation

(D) A guest who checked out before his scheduled

144.

departure date

What is not true about a concierge?
(A) It is not necessary for the concierge to be

informed about the hotel services.

© (B) The concierge provides personal services.

(C) The concierge is well informed about the city.

- (D) The concierge coordinates with the bell desk.

139, ESY BN Bled A Hlu;c; ......................... Gl

140.

141.

142.

143.

144.

e ¥

(A) ferarft srfafdr

(B) =)

(C) TRt ;

(D) g & P1g o TE

fafer =6 § | faww &1 997 ¥ -

(A) h—sRTgaa |

(B) sRrrEae

(C) Ure 3RTEaa

D) w .

ELSAE G ol RS 1 ) S, gIeal gRT

traﬁmura%%%w%%mm%t ‘

(A) B

(B) e E

(C) faema

(D) 5gq fawma

BfST BIE T ARIH W YA G B

W 5| ST BT e fbar T 87

(A) FTE R FIE YRS BT 9M A

(B) &€ R TFURNY) ¢ Wiy

(C)mﬁéa—%ﬂqﬁwmaﬂ%?ﬁ
foq o2

(D) TR & 9 :

RewR & w0 § e R @Y ST o 82

(A) T& HgH S g7 B ag wE e

(B)waﬁfﬁaﬁmﬁamm féﬂr

L Fe T

(C)Wmﬁﬁﬁwﬁmer?m%

- (D) v fafdy e sroelt PuiRe weermrsr Ry

Th PITTS & IR § T aa T8 27

(A) pif~agst $T grea Jarlt & IR § gRa
FRAT AAITP EY 2| -
(B) if~agst arfpa Qad yer oRar

 (C) BTt &1 ER B IR § e SIFERY

Bl 21

(0 it 4o S B W T e 2
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Which of the following statement is true?

124-@

145. V45 el | 9 B W1 U w9 87
- (a) A PABX exchange has a call waiting-facility. ’ (a) ?ﬁﬁg? QoS ler e
S i , |
{b) ‘ S;::;:;r:.g is not critical for a telephone o) s é‘&ﬁqﬁq SRy @ f?N "ZL@"T
{c) The guest rack is updated at every shift. W TE R ,
(d) Wake-ub calls are mai'ntairux‘ed within time © g_\? @ w R ﬁ- Fose fepar ST
(A) (a)::: :) are true @  IF—sm Eﬁw SIRH S B S Hew
(B) (c) and (d) are true : ¥ W € .
; (A) (a) 2R (b) T &
(C) (a), (b) and (c) are true (B) (c) 3% (d) wy &
(D) All are true (©) @), (b) 3R () ww &
: | (D) vy wey €
| 146. A document initiated by the Bell captain onaguest  146. Ay & e v 99 DT gRT ,éfﬂ?‘*T fpu
arrival is called........... MY GETTST BT oo HET WIET B
(A) Errand card (A) Vs HTS
(B) Lobby control card E (B) &1 B BIS
(C) Log book (C) T B
(D) Stay card | (D) & 7
. 147. The lobby area is in direct proportion to - 147, G 85 o A A argura F grar
~ (A) Area of the hotel (A) Breer BT Lraber
(B) Area of the rooms (B) = & 3w
(C) Number of rooms (C) FHRY 9 =T
(D) Number of floors in the hotel (D) Brew § w9 wer
148. Authorised payments made to Airline crew and 148 TR . AR "Rl B By T S| LA
groups are called.......... YA B e R T R
(A) Paid-out vouchers (A) Ye—arse EHG’?N
(B) Airline vouchérs - (B) WRATET ISR
© Aﬂowance‘vouche‘rs e L —
(D) Authorised vouchers‘ (D) aﬁ@‘a S
149. A Night Auditor reports to - 149. T Tge sifdey R wear § -
(A) Chief Accountant (A) A% ABTHSE P '
(B) General Manager (B) R H9OR BT
(C) Income Accountant - (C) T ITHST B
(D) Cashier | (0) BRRR 1
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150,

151.

152.

- 1584,

Match the following -
I_aj_s_t_-_l‘

{i) Paging

{ii) Left-luggage tag

{iii) Briefing

{iv) Lobby Manager

a) Scanty baggage

c) Feedback

{
{b) Location form
{
{d) Counter foil

(A) (I)-(c), (i-(d), (iii)-(a), (iv)-(b)
(8) (i)-(b), (i1)-(d), (ifi)-(c), (iv)-(a)
(€) (i-d), (ii)-(a), Gii)-(c), (iv)-{b)
(@) (i)-{a), (ii)-{c), (iii)-(b), (iv)-(d)

A mail is forwarded to the past guest with the help
of a special card called -

(A) Mail forwarding card

{B) Guest special card

{C) Record card

(D) Reservation card

Which is not a type of Guest complaint?

{A) Mechanical

(B) Attitudinal

(€} Unusual

(D) Financial
153.

Rack rate is -

(A) fixed rate for different rooms

(B) fixed rate for different services in the hotel
(C) discounted rate for different rooms

(B) discounted rate for food menu

The refusal and subseguent placement of guests
with a reservation at another hotel is called-

(A) Bumped reservation
(B) Bounded reservation
{C) Cancellation

{D} Blocked room

150.

151.

frefofaa & fernd —
-1

@ afdr

(i) Sre—errar S

(i) e

(iv) <ifdT s
a1

(@) W& I

(b) = uuH

() Be—d95

(d) PSR BIs

(A) {i)-(c), (ii)-{d), (iii)-(a), (iv)-(b)

(B) (i)-(b), (ii)-(d), (iii)-(c), (iv)-(a)

(©) ()-(d), (iD-a), (iii-(c), (iv)-(b)

(D) (i)-(a), (ii)-{c), (iii)-(b), (iv)-(d)

mmamﬁwﬁmmaﬁm :

¥ UP A o oiran 8, S wer omar € —

(A) 9T BRARST FHTS
(B) I Ve FTe
(©) Rapfe &1

(D) ReRAvA &1

152.

153.

154.

W—mmmmwmﬁ?
(A) Tif3®

(B) aaeIR®

(C) 3ramET=

(D) f<ig

Y -
(A)ﬁrﬁwmzﬁmﬁrﬁaﬁa—e

(B) Brea # =1 daweil & forg Ffdem <
(©) fafr= o1 @ forw Rad v '
(D) W A & fog Ramdt =

& oy Bled ¥ aRevT @ WRI YEREl ®
FIHR R 918 # FYRe &1 Fe1 ST @ —
(A) g7 SR |

(B) ¥rSfes sm=egur

(C) Ffere™

(D) fFs wH

155,

156.

157.

158.

An adjacent room that has an insided connected
doorways-

{A) Adjoining room

(B} Double room

(C}) Adjacent room

(D). All of the above

A guest ‘t‘hat cdmes to the hotel as a non—affiliated
group member is known as-

(A) Group incentive traveller
(B) Company guest "E
(C) vip. L

(D) Free independent traveller

The original copy of an order and statement of
p‘urchases in an operating department is called-

(A) A voucher
(B) A guest éheck
(C) Abill

(D) Arecord

The report sent back to the housekeeping

department, indicating the difference between the

report and the room rack is called as-

(A) Housekeeper’s report
(B) Maid’s report -
(C) Discrepancy report

(D) Error report

155.

156.

157.

158.

§R BT § —

(A) argsieRiT w9

(B) 91 wH

(C) sreoiRic &

(D) SR T

v Ak—viag wg GaE B w0 ¥ ew § an
el AT B . @ ©Y H ST O B
(A) wE sieares Il

(B) ot arfrfey

(©) g

(D) 7eh ¥ AT

T JARAET T ¥ iR ol &g & fawor
B qel Ul BI B8 ST 8-

) T |

(B) e ¥

(©) e

(D) Repis

S RO ok w1 Y @ G B s BT quid

- 8, PEard -

(A) gregdiug Rurd
(B) e Rue
(©) fseru=dr Rurd
(Wwﬁqﬁé
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159. single occupancy percentage —

(A) Total room sold 00
Number of rooms available

(B) Total room sales 100
Number of rooms sold -

Number of guests—number of fooms sold
(©) g S %100

Number of room sold

(D) None of the above |
160. Which would be considered as mobile lodging?
(A) Rotels '
(B) caravans
(C) Cruise Liners

- (D) All of the above

159. R¥7rer SifeRqu™l qREcH —

(A) TR e @ g wen
Suersr v @) e
(B) wwwria fm
A T R Y e
(C) e s - g ot < At
.70 P F HEm

(D) SR A | FIS TE

X 100

X 100 -

x 100

160. Hrarget AIRAT @ T F R T S 82
(A) Jew |
(B) Brd E
(€) mE gy
(D) oI i
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